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By: Dr. Serajul |. Bhuiyan,
Visiting Professor in the

Department of Mass
Communication at Kuwait
University.

Itisevident sofar that Internet
and new communication
technology, accessible
online publishing software
and evolving mobiledevice
technology gave common
citizens or audience and
readers to observe and
report moreimmediately
than traditional media
outlets do. Internet and
new media technology
gave a media content a

grassroots dimension by
empowering many groupsof
amateur onlinejournalists
who are putting this new
media technology to use,
on open publishing sites
such as Indymedia and
on countlessweblogs. It is
observed that bloggersand
other amateur journalists
are scooping mainstream
news outlets as well as
pointing out errorsin
mainstream articles, while
peoplewho have been made
subjectsof newsarticlesare
responding online, posting
supplementary information
to provide context and

counterpoints. It is also
important tonotethat the
public is depending and
spiralingto online sour ces
for news, reflecting growing
trust in alter native media
increasingly.

At the beginning of this
trend of inter net adoption
by general public some
traditional news outlets
reacted negatively with
fear and uncertainty, but
now a days many media
outlets areadopting open
publishing featurestotheir
own online versions. The
New York Times, Washington
Post, theHerald Tribune,

the Guardian and other
inter national leading
mainstream media outlets
haveadded blogstotheir sites.
For example theBBC'sweb
sitepostsreader’sphotos,
and other sitessolicit and
use reader-contributed
content. Mainstream news
outlets are increasingly
scanning blogs and other
onlinesourcesfor leadson
newsitems, and someare
hiringjournalistsfrom the
blogging ranks. Journalists
are blogging live from
courtrooms, from New
York, Paris, London, and
elsewhere, allowing them

to post frequent updates
in near real-time.
Itisakind of participatory
journalism and people
areincreasingly involved
in online journalism,
and as mainstream news
outlets adopt more of
thoseinteractive features
in their online versions,
the media environment
is shifting, slowly and
incrementally, away from
thebroadcast model where
the few communicate to
the many, toward a more
inclusive model in which
publicsand audiencesalso
have voices.
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WHAT ARE THE GOOD AND BAD IMPACTS
OF INTERNET ON MASS MEDIA?

In essencetheoverwhelming
mass of information that
the Internet offers has
changed the practices of
journalism and content
creation. However, new
opportunitiesfor information
delivery toreadersrequire
theacquisition of new skills
inthespheresprincipally of
information presentation and
organization. Theproblem
of grassroots journalism
and content creation is
credibility. Sometimes
onlineinformation do not
carry any authenticity or
credibility.
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